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Standard Operating Procedures of the team

1) The charges shall be minimum withoul any additional service charges or exlra
charges. Services is only for Non- COVID Medical Services

2) This service is for people who require Medical Emergency who are advised non
ambulatory prolong treatment only,
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3) Each vehicle (Cab or Taxi) will have 8 dlspla).' in S oncn v
f Heallh and Family Welfare Services, uMedical Emerg
0
Non COVID) in red letlers. | - rsuiens
(T\ ehicle can be booked by calling dedicated number .1;'LA
D i “UBER Essential”§
9154153918, 9154153919 or by logging in \o UBER APP under o Hosp“a‘g{é\ukqew u7
5) It will function only to shift the cases from Home to Hosp!

Home not for any other medical emergencies including suspected and positive
cases of Covid-19. '

6) The service should be available to Medical Emergency who are advised non
ambulatory prolong treatment at all time i.e 24 x7.

7) If any cab drivers demanding o additional charges from the beneficiary can be
brought to the notice of Deputy Director (EMRI) or can contact and register
arievances through this numbers 9154153917, 9154153918, 9154153919.

8) The drivers shall be provided appropriate Masks and hand sanitizer by service
provider only.

9) After successfully shifting of the patienls a report to be submitted to the

department (ddemrikar@gmail.com Contact No: 94498 46947) including the
details of the persons, address, contact number and other relevant information.

10) Shall be used for any medical emergency which requires non ambulatory service
like Dialysis, Chemotherapy, Organ transplant and radiation therapy etc.,

11) The vehicle is compulsory should shut down AC and all the windows should be
kept open.

12) The driver and the patient attender must wear appropriate mask compulsory.

13) Service provider should provide one manager level slaff to each zone for vehicle
monitoring and contact number should be shared with the department.

14) Service provider should provide delails of vehicles and drivers to Depuly Director
(EMRI) on daily basis.

15) And report {o be submitted to Deputly Director (EMRI) regarding number of cases
shifled on daily basis on prescribed formal before 5.00 PM every day.

16) The delails of the patients should be confidential and not to be shared.
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The CEO, OLA Fleet Technologies, Embassy Golf Links Business Park, Domulur,

Bengaluru- 560 071.

UBER India systems Private Limited. 1668, RJP Towers, 27" Main Road, Sector 2,

PWD Quarters, HSR layout, Bengaluru- 560 102.
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